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Simple Display Only Item UDF 
Our first example will outline the steps required to display an Item UDF to the e-Business 
Manager visitor.  Our example displays a new UDF, Fabrication Time, on the Product Listing and 
the Item Detail pages.   
 
The data is informational only, meaning there are no calculations performed on this field, nor will 
the data be carried forward to the shopping cart.  
 
Inventory Item UDF 
Our first task is to add the User Defined Field to the Item file, “CI Item Master”.  The new UDF, 
UDF_FabricationTime, is a two digit numeric field.   
 

 
 
This is as simple as it gets.  There are no Validations or Data Sources required.  (For help adding 
the User Defined Field, please consult your Custom Office Manual.)  Once the UDF is added to 
CI_ItemMaster, you can add the field to Inventory Maintenance.
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Once the field is added, we can start work on the e-Business Manager Templates. 
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Modifying the Product Listing Template 
Edit the Product Listing Template file located in the “webEng\iw” directory.  (For help on 
determining with product listing template to edit, please see Appendix A.)  Use a text editor, not a 
word processor.  Word processors add formatting characters that Internet Explorer will not like. 
 
The code in Code Listing 1 is formatted a little better than what you will find in the actual template 
so you can follow the logic. (Some of the code is chopped off at the right in this listing, but it is not 
pertinent to our example.)    
 

 
Code Listing 1 

 
The code for listing products is shown in Code Listing 1.  There are three sections (rows) in the 
product listing table. The first row, labeled with a <tr> , displays the column headings.  (Columns 
start with a <td> .)  The next row, runs the MAS 90 program that will populate the table with data.  
The last row is the definition for the columns to be displayed by the MAS 90 program. 
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In order to display the UDF we added in the previous section, we insert two lines of code and 
some comments.  The first line of code adds a column for the header: 
 
<th class="IntRevRow">Fabrication Time</th> 
 
The next line of code (broken up for readability) adds a column to position the data: 
 
<td class="~~RowStyle$~~" align=center valign="top" > 
   ~~CI_Item.UDF_FabricationTime~~ Days 
</td> 
 
Note the two tildes (~~) before and after the File/Column name.  You can add any field from 
CI_Item to this template in the same manor.  Find the CI_Item column names in Data File Display 
and Maintenance. 
 
That small change to the e-Business Manager template results in: 
 

 
Figure 1 

 
The next step is to add the UDF to the Item Detail template, the page that displays when you click 
on an item.   
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Modifying the Item Detail Template 
Edit the Item Detail template, “Item.htm” or “item_frane.htm”, located in the “webEng\iw” directory.  
For help in determining which template to edit, see Appendix A.    
 
The code in Code Listing 2 is formatted a little better than what you will find in the actual template 
so you can follow the logic. (Some of the code is chopped off at the right in this listing, but it is not 
pertinent to our example.)    
 

 
Code Listing 2 

 
The lines added between the “start modification” and “end modification” comments will add our 
UDF to the page.  The lines follow the pattern of the rows above and below, specifying a label 
and a data element.  
 
Note the “class” assignment in each cell.  These are defined in the Cascading Style Sheet 
defined in e-Business Manager Options.
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The page resulting from the modified code in Code Listing 2: 
 

 
Figure 2 
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Finishing Touches 
What we have done so far works flawlessly, but the “0 Days” displays looks a little unprofessional.  
All we need is some JavaScript to fix it up. 
 
Sage e-Business Manager will not work in conjunction with any other server side scripting like 
ASP.  The ProvideX Web Engine, the software that makes e-Business Manager work, is the 
server that renders the page.  JavaScript, however, is client side programming.  Sage uses 
JavaScript in their templates. 
 
Consider the code in Code Listing 3.  
 

 
Code Listing 3 

 
On the server, the ProvideX Web Server replaces ~~CI_Item.UDF_FabricationTime~~ with the 
value for that item in MAS 90.  Then JavaScript executes this code on the client, conditionally 
printing “On Hand” or “X Days” depending on the value of fabricationDays.  This code, inserted in 
place of ~~CI_Item.UDF_FabricationTime~~ will result in the following Product Listing page: 
 
 

 
Figure 3 
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Editable Customer UDF 
Our next example will be to allow the e-Business Manager visitor to save their business type into 
a new UDF added to the Customer Master file.    We will add the UDF to the profile template. 
 
Customer UDF 
Our first task is to add the User Defined Field to the customer file, “AR Customer Master”.  The 
new UDF, UDF_BusinessType, is a string of characters, ten characters long.   
 
Since e-Business Manager does not write directly to AR_Customer, we also have to add our UDF 
to the intermediary table, “IT_UID Customer Change”. 
 
The “IT_UID Customer Change”.UDF is a simple field.  No Validations or Data Sources.  
However, the “AR Customer Master” UDF requires a Data Source.  This will move the data from 
the e-Business Manager to Accounts Receivable. 
 
 

 
Figure 4 

 
For help adding a User Defined Field, please consult your Custom Office Manual.
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Figure 5 

 
Once the field is added, we can start work on the e-Business Manager Templates. 
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Modifying the Profile Template 
Edit the Profile template, “Profile.htm”, located in the “webEng\iw” directory.   
 
The code in Code Listing 4 is formatted a little better than what you will find in the actual template 
so you can follow the logic. (Some of the code is chopped off at the right in this listing, but it is not 
pertinent to our example.)    
 
 

 
Code Listing 4 
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The page resulting from the modified code in Code Listing 4: 
 
 

 
Figure 6 

 
Changes made to Business Type will be posted through the IT UID Customer Change table to the 
AR Customer Master table. 
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Finishing Touches 
The UDF we added was a free-form 10 character field.  Users, especially e-Business Manager 
users, could type in anything they wanted.  Let’s limit the user’s input by changing the UDF to a 
drop down box. (In order to change the UDF_BusinessType field, you have to remove it 
completely from AR Customer Master and IT UID Customer Change and then re-enter them.) 
 

 
 
 For the AR Customer Master UDF, you still have to set the Data Source to IT UID Customer 
Change. 
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Modifying the Profile Template 
Edit the Profile template, “Profile.htm”, located in the “webEng\iw” directory.   
 
The code in Code Listing 5 is formatted a little better than what you will find in the actual template 
so you can follow the logic. (Some of the code is chopped off at the right in this listing, but it is not 
pertinent to our example.)    
 

 
Code Listing 5 
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The page resulting from the modified code in Code Listing 5: 
 

 
 
Changes made to Business Type will be posted through the IT UID Customer Change table to the 
AR Customer Master table and be limited to the three choices we preset on the page and in the 
Custom Office UDFs. 
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Appendix A: Determining the Template File Name 
There are several product listing templates.  Which one you use, depends on your needs.  You 
can look up the template in use in MAS 90 by selecting Template Maintenance from the e-
Business Manager Setup menu. 
 

 
 
The product listing template is “Products_dtl_form2.htm”.   
 
Another way to discover the template in use is to right-click on the product listing page in Internet 
Explorer and select “View Source” from the pop-up menu.   
 

 


